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Appendix B. – Patient Survey  

The measures are derived from Weiner BJ et al. Implement Sci. 2017.   

Section A. Acceptability and appropriateness questions  

  

Acceptability of Brochure   

  Completely 

disagree  

Disagree  Neither 

agree nor 

disagree  

Agree  Completely 

agree  

1. The brochure meets my 

approval.  

□  □  □  □  □  

2 The brochure is 

appealing to me.  

□  □  □  □  □  

3. I like the brochure.  □  □  □  □  □  

4. I welcome the brochure.  □  □  □  □  □  

  

Appropriateness of Brochure  

  Completely 

disagree  

Disagree  Neither 

agree nor 

disagree  

Agree  Completely 

agree  

1. The brochure seems fitting 

for most patients.  

□  □  □  □  □  

2. The brochure seems 

suitable for most patients.  

□  □  □  □  □  

3. The brochure seems 

applicable for most patients.  

□  □  □  □  □  

4. The brochure seems like a 

good match for most 

patients.  

□  □  □  □  □  

   

Section B. Sociodemographic questions 

   

1. What is your gender?  

 

 Male  

 Female  

 Other:________  

 

2. What is your age (in years)? _____   

 

3. Do you consider yourself to be Hispanic or Latino (a)?  

 

 Yes  

 No  

 

4. Which category best describes your race?  
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 Asian or Pacific Islander  

 Black or African American  

 Native American or Alaskan  

 Middle Eastern or North African  

 Multiracial or Biracial  

 White or Caucasian  

 Declined   

 Other, please specify:_____________  

 

5. What is the highest level of education you completed?  

 

 Never attended school  

 Grades 1 through 5 (Elementary)  

 Grades 6 through 8 (Middle School)  

 Grades 9 through 11 (Some High School)  

 Grades 12 or GED (High School Graduate)  

 College 1 year to 3 years (Some college or technical school)  

 College 4 years or more (College graduate)  

 Don’t know/prefer not to say  

 

6. How often do you have problems learning about your medical condition because of 

difficulty understanding written information?  

  

 Never     Go to question #8  

 Occasionally  

 Sometimes  

 Often  

 Always  

 

7. Was this because the material was not written in your native language?  

 

 Yes  

 No  

 

8. How confident are you filling out medical forms by yourself?  

 

 Extremely  

 Quite a bit  

 Somewhat  

 A little bit  

 Not at all  

 

9. How often do you have someone help you read clinic or hospital materials?  
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 Never Go to Section C. Usability questions  

 Occasionally  

 Sometimes  

 Often  

 Always  

   

10. Was this because the material was not written in your native language?  

 

 Yes  

 No  

  

Section C. Usability questions  

  

Please use the scale to indicate how easy or difficult each item below was for you to complete.  

  

  Very 

easy  

Easy  Neither 

Easy or 

Difficult  

Difficult  Very difficult  

Reading the brochure            

Understanding the 

brochure  

          

  

Section D. Satisfaction questions  

 

11. Was the brochure useful?  

 

•  Yes                              Go to question #12              

•  No                              Go to question #13              

 

12. Please explain why you thought the brochure was useful.  

   

13. Please explain why you thought the brochure was not useful.  

   

14. When do you think the brochure would be most useful?  

 

•  When talking to the doctor  

•  At home when symptoms arise  

•  When speaking with pharmacists  

•  When talking to family and friends  

•  Other, please specify:                                                                  

  

 

You have completed the questionnaire. Thank you for your participation!  

 




